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- Nam 2020 -
LOI GIOI THIEU

Cong ty cb phan dich vu vé si chuyén nghiép HSB Viét Nam 1a mét cong ty dugc cac sang
1ap vién tdm huyét nghién ctru, xiy dung.

S¢ Ké hoach va Pau tu Thanh phd DPa Ning cap Giay phép Kinh doanh sb: 0402039550.

Cong An Thanh Phé Pa Ning (Phong Canh sat Diac doanh PC64) ching nhan du diéu kién

v& an ninh trat tu dé kinh doanh dich vu bao vé.

HSB Vi¢t Nam da va dang dugc cong nhan la mét trong nhitng Cong ty Dich vu bao v€ hang
dau duoc danh gia 1a dich vu bao v¢€ chuyén nghiép véi nhiéu vu thé trong linh vuc bao v¢ tai Viét
Nam hién nay. Mit khéc, chung t6i khong ngimg ciing ¢ vé chat lwong dich vu va ciing ludn ap dung
cac phuong phap dao tao, tai dao tao tién tién va wu viét nhat cho doi ngii nhan vién cling nhu doi
ngtll quan ly.

Uu thé dic biét cua Cong ty ching t6i 1a c6 mot doi ngli Ban 1anh dao véi kinh nghiém trén
10 ndm trong nganh an ninh. Ttung la Truéng phong nghi€p vu bao vé cia cac Cong ty bao v¢ 16n,
lién doanh véi nude ngoai tai Viét Nam; kinh nghiém day dan cta S quan B9 tu Iénh canh vé (K10);
kinh nghiém nhiéu nim trong cong tac huan luyén nhan vién bao vé chuyén nghiép; kinh nghiém cua
cong tac vién 13 van dong vién trong doi tuyén KARATEDO Qudc gia... Ngoai ra con c6 doi ngii
nhan vién kinh doanh nidng dong, can bd nhan sy day dan kinh nghiém véi nhiéu nam véi chuyén
mon vé nhan sy. Cing vé6i su giup dd, hop tac cia Phong canh sat Quan 1y hanh chinh vé trat ty xa
hoi, Canh sat 113, Canh sat PCCC... nén khau tuyén chon, bién soan chuong trinh giang day nghiép
vu dugc chuan bi rat chuyén nghiép va c6 su xét duyét cia Phong quan 1y hanh chinh vé trat ty xa
hoi, Cong an TP Da Nang.

Qua mot thoi gian di vao hoat dong, HSB Viét Nam da tuyén dung, dao tao va cung cép mot
do1 ngli nhan vién wu ta dﬁy nang luc, nghiép vu, kinh nghi¢m, trach nhi¢m. Hi¢n nay s6 nhan vién
ctia chiing t0i dang ting truong nhanh chong vi mdi thanh vién déu hiéu va cong nhan rang HSB Viét
Nam d3 cung cip va bao dam moi quyén loi, ché d6 uu dai hon nhiéu 1an cac cong ty cung cap dich
vu bao vé khac, do d6 mdi ngudi déu cb gang nd luc hét sirc minh dé gop phan tao niém tin, uy tin
cho cong ty, cho khach hang va cho xa hoi.

Vi véy, Cong ty HSB Viét Nam chiing t6i luén 14y phuong cham phuc vu tot nhat cho khach
hang:

“Pao dirc - Chat lwgng - Uy tin - An toan - Hiéu qua.”



PHAN A: THONG TIN CHUNG

1. TEN CONG TY:
CONG TY TNHH DICH VU VE ST CHUYEN NGHIEP HSB VIET NAM

2. TEN TIENG ANH:
HSB VIET NAM SECURITY SERVICEONE MEMBER COMPANY LIMITED

3. TEN VIET TAT:
HSB VIET NAM

4. TRU SO CONG TY:
Dia chi: 202 Nguyén Xi, Phuong Hoa Khanh — TP Da Nang.

DT: 02363.770.681
Di dong: 0914.324.469
Email: HSBsecurity@gmail.com

Website: HSBsecurity.com

5. DPANG KY KINH DOANH:
Ping ky kinh doanh sé 0402039550.

6. TAI KHOAN/ MA SO THUE:
Tai khoan sb: 114003010418 Ngan Hang Vietinbank - Chi nhanh Da Nang.

7. NGANH NGHE KINH DOANH: Dich vu bo vé - vé si
8. NANG LUC CONG TY:

Sau khi thanh 1ap, Cong ty di c6 dinh hudéng dung dan, xay dung Cong ty viing manh toan

dién. Hoan thién hé théng lanh dao, chi huy, quan 1y, dao tao tinh gon, manh va hi¢u qua. Tang cuong

dao tao tuyén chon ngudn nhan lyc cia Cong ty. Nay Cong ty da c6 doi ngii lanh dao, doi ngii can bo

chuyén nghiép gioi vé chuyén mon, gidi vé nghi¢p vy, san sang dap ng moi nhu cau cua khach hang

trong nudc va quoc te.

Chi sau mot thoi gian ngén di vao hoat dong, nhung vai kinh nghiém va chat luong mang tam

Qudc té, Cong ty HSB Viét Nam di ky Hop dong cung cp Dich vu cho mét s6 khach hang trong

nude va Qudc té nhu:
- NHA RIENG TRAN KE XUONG (41 Tran Ké Xuong, TP Pa Ning).
- KHU DU LICH SINH THAI LAI THIEU (Hoa Phi, Hoa Vang, TP Pa Ning).

- CONG TRINH PA PHUOC (Pudng Nguyén Tat Thanh, Hai Chau, TP Pa Néng).

- KHACH SAN PHU MY THANH (Puong Nguyén Tat Thanh, TP Da Ning).
- CONG TRINH MOBIFONE PA NANG (Nguyén Hitu Tho, Cam Lé, Da Ning).



- CONG TRINH MOBIFONE QUANG NAM (L6 06 Phan Boi Chau, TP Tam Ky, Quang Nam).

- CONG TRINH MOBIFONE QUANG NGAI (Pudng An Duong Vuong, P. Lé Quy Pon, TP
Quang Ngai).

- KHACH SAN TUNG PHUONG (12A Pham Vin Pong, Q. Son Tra, TP Pa Ning).

- KHACH SAN KHANH NHI II (701-703 Nguyén Tat Thanh, TP Da Ning).

- KHACH SAN KHANH NHI III (891-893-895 Nguyén T4t Thanh, TP Pa Ning).

-CONG TY CP PAU TU DU LICH XUAN THIEU (Puong Nguyén Tat Thanh, Da Ning).
- CAFFE TUONG VY (77-79 Dién Bién Phi, Thanh Khé, TP Pa Ning).

- CONG TY TNHH SAN PHAM HUU NGHI (S6 20 Nguyén Hiru Tho, Da Ning).

- CONG TY SEDO VINA (DUY XUYEN) (Quang Nam, Pa Ning).

- KHACH SAN LEMANIOR (378 V& Nguyén Giap, Pa Nang).

- CHI NHANH CONG TY CO PHAN VIEN THONG FPT (12 duong 2/9 va 354 Dién Bién Phu,
Da Nang).

- CONG TY CO PHAN TIKI (146 Duy Téan, Hai Chau, Pa Nang).

-NHA MAY HANVIVINA (Pudng s6 9A, Khu CN Hoa Khanh, Lién Chiéu, Pa Ning).
- CONG TY TNHH SING LOGITICS (146 Duy Tan, Hai Chau, Pa Néng).

- CONG TY TNHH RIN WEDDING (Pudng 2/9, Hai Chau, Pa Ning).

9. CHiNH SACH CHAT LUQNG - PHUONG CHAM PHUC VU:
Toan thé can by cong nhan vién Cong ty cam két 1am viéc theo nguyén tic dam bao.
“Pao dirc - Chat lwong - Uy tin - An toan - Hiéu qua.”
Do 1a chinh sach dé ¢am bao rang chung toi s& cung cép dich vu bao vé bang con ngudi hoan
hao nhat cho khach hang trén cac nguyén tic sau:
- Xé4c dinh chét lugng dich vu bao vé€ 1a muyc tiéu hang dau quyét dinh su phat trién cua cong ty.

- Luédn lang nghe dé thau hiéu moi yéu cau cua khach hang. Tai san cta khach hang ciing 13 tai san
cua cong ty chung toi.

- Lién tuc dao tao dé nang cao trinh d§ chuyén mon cho cén by cong nhan vién trong cong ty, dap
ung moi mong muodn cua khach hang.

- Thuong xuyén duy tri va nang cao hiéu qua ctia hé thong quan 1y chét luong toan dién véi sy cong
tac chat ch€ cua moi thanh vién trong Cong ty.
10. THANH VIEN CUA CONG TY:
Thanh vién ciia Cong ty 1a tap hop cac can bd, chuyén vién nong c6t nhidu kinh nghiém trén

nhiéu linh vuec:

- Giam Pbc: Ong CAO XUAN HIEP



- Tung 12 Pho Giam Dbc Cong Ty Bao Vé Pai Bao Long

- Hon 5 ndm kinh nghiém trong linh vuc bao v¢ chuyén mon huén luyén dao tao Bao vé & V¢ si

chuyén nghi¢p
- Tung 1a si quan B Tu Lénh Canh V¢ (K10)
- Phé Giam Poc: Ong Hoang Quéc Hai
- Timg 14 d6i truéng TTNCUD-CSPCCC Pa Nang
- Tung 1a d6i trudng trung tdm canh sat PCCC Pa Nang
- Tung la phong nghiép vu cong ty bao v¢ Thanh Long
- Tung 1a s quan B Tu Lénh Canh V¢ (K10)
- Truwéng phong nhin su: BA PO TUYET NHUNG
- Tung 1a trudng phong Nhan Sy Bao V¢ Asia.

- Hon 07 nam kinh nghiém trong chuyén mén huan luyén dao tao Bao vé & Vé si chuyén nghiép
tai Tp HO Chi Minh.

- Trudng phong Pio tao - Nghiép vu: Ong BUI QUOC BAO

- Tung 1a trudng phong dio tao — nghiép vu bao vé cong ty bao vé Thiang Loi tai Tp Pa Ning

- Timg 1a Giam Déc chi nhanh cong ty bao vé Thanh Long tai Tp Da Nang

- Timg 1a Giam Déc chi nhanh cong ty bao vé Pai An tai Tp Da Ning

- Hon 10 nidm kinh nghiém trong chuyén moén huan luyén dao tao Bao vé & Vé si chuyén nghiép.
- C6 kinh nghiém lam viéc ¢ vi tri twuong tu véi thoi gian hon 10 nam.

- Va cac Truong, Pho, Phu trach cac Phong, Ban véi nhiéu kinh nghiém va nhiét tinh...



11. CO CAU TO CHUC VA HOAT PONG
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GIAY CHUNG NHAN PANG Ki KINH DOANH

S0 TAL CINM

THARH PHO B1A MARG

CONG HOA XA HOL CHU SGHIA VIET Nan
e lkp = T do - Hank phic

PHONG DOANH SGHIEP VA BANG KY
KINH OANH

GIAY CHUNG NHAN BANG KY DOANH NGHIEP
CONG TY TRACH NHIEM HUU HAN HAL THANH VIEN TRO LEN

Mi a6 deanh nghiép: 0402029550

ing kv far daw: ngdy 15 thang 05 rdam 2020
Fing kv thay doi lan ther: 5, mpgy 08 thang 10 ndm 2026

1. Tén cing ty

Teén chng 1y viét bing néng Viér: CONG TY TRHH DICH VU VE 51 CHUYEN
NGHIEP HSB VIET NAM
Tén cémg ty viet hiing téng neie ngodai:
Tén cang ty viét i HSB VIET NAM

2. Dia chi try sar chinh
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5. Mpwri dai dign theo phap ludt coa ciing iy

*  Ho. chir dém v 1én: CAO XUAN HIE® Citén tinh: Mam
Mgay, thang, nim smhb: 12027993 Chasic fick: Figt Naw

5|'.i-d.|rl1 danh ¢ nhan: dFINWNITT

Chire danh:  Ghidm doe

Eha chi lién kec: 202 Nginen X7, Plurdng Hoa Khank, Thamh pha £ Narg, Fier Nam
RUCING PHONG
RUDNG PHONG




GIAY CHUNG NHAN DU PIEU KIEN VE AN NINH TRAT TU

CONG AN THANH PHO BA NANG  CONG HOA XA HOL CHU NGHIA VIET NAM
PHONG CANH SAT QLHC VE TTXH Dibc Eip - T do - Hanh phiic

Sb: 12T/GON-CBI

GIAY CHUNG NHAN
D diéu kifn vé an ninh, trdt fr

Can efr Mghi dinh a6 96201 6MB-CP cia Chinh pha quy dinh diéu I-u-.,u v an ninh,
trdit tr ddi viri mt =0 ngdnh, nghé du or kinh doanh cb didu kitn duge sia 3i, b
sung nim 2023 vi ndm 2026, _ )

Theo van ban: Gidy chimg nhin ding ky deanh nghidp Sd: (02039550 chp ngdy
Of thing 10 nim 2026 Co quan cip: Sé Tai chinh TP Béd Ning va két qui thim dinh hd
a0 cla oo s kinh doanl: CONG TY TNHH DICH VU VE 8] CHUYEN NGHIEP HSE
VIET NAM

Bia chi co ad kinh doanh: 202 Ngwyén Xi, Phudng Hoa Khinh, Thanh phi B
Ming

Bia didm kinh doanh: 202 Nguydn Xi, Phudmg Héa Khinh, Thinh phd Di Ning

Si dinh danh coa co 5o kinh doanh l[n»Eu col ..

Ho vib tén nguii chiuv isich nhiém vé an ninh, m_it twr cia co s kinh doanh {(dng, bd )
Cao Xudn Higp CQude tich: Viét Nam  Mghy, thing, nam sinh: 1 2402/1993

Chire danh trong co s kinh doanh: Gidm Boc

86 Cain cude/Can cude cong dinMd chifu: 045093004174 chp ngdy 04 thing 03
ndim 2022 Co guan cip: Cuc canh sdt quan 1y hanh chinh vé et e x3 hai

Mo thrdmg mi: k499 Trin Van On, Pludmz An Khé, Thanh phd B3 Ning

Mo d hidn tai: k499 Trin Van On, Phudmg An Khé, Thinh phd Ba Ning

PHONG CANH SAT QLHC VE TTXH CONG AN THANH PHO DA NANG
CHUNG NHAN
CONG TY TNHH DICH ¥U VE S| CHUYEN SGHIEP HSB VIET XAM

B didu kién vé an ninh, it tr 3& ldm nganh, nghé dio wr kinh doanh: Kinh doanh

dich v bdo v,

Bt Nbng, gy 13 g 10 andion 2026
KT.TRUGNG PHONG
PHO TRUGNG PHONG

Thirgmg th Vi Viin Hida



GIAY CHUNG NHAN NHAN VIEN SU DUNG CONG CU HO TRQ

My VC14 ban bimh kizh theo |
Thing trsb 182018 TT-BCA nghy 15572018

CONG AN THANH PHO DA NANG CONG HOA XA HOI CHU NGHIA VIET NAM

1ip - Ty do - Hanh phi
~.(1).. PHONG CS QLHC VE TTXH. ... D—fk—‘p—uf—m
GIAY CHUNG NHAN

SUDUNG..2)CONG Cy HO TRQ

Cép cho 6ng/ba: ..o €20 XuRBHIP-.. .o
Sinhngay: //ai/n 2 / /gq 2

Co quan, t6 chirc, doanh nghiép: . Céngty CPdichxy.....
Di hoan thanh chuong trinh:Hudn luyén vé sir dung
Coquan hudn luyén: PHONG. CS/QLHG VE TTXH. ...

Turngay: 23 théng....11.. nam:....2020

dénngay:.. 27.

S6:. 4820300132 /GCN
C6 gid tri dén ngay. 27.../.11.../.2023.....
| 1
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TN T Sk
cubbug, (3)Chire danh, ol haen, ho tén v cha ky cus tiguon cip phky chimg nhia

Mls V18 ban hinh kém theo
Thmg tir 38 1R2019TT-BCA nghy 15/5/20)8

CONG CONG HOA XA HOI CHU NGHIA VIET NAM
S O W ey il Yk ke

GIAY CHUNG NHAN
SUDUNG..2)CONG. CY HO TRQ

Cap cho Ong/ba: ... TrinNgocThanh .. ... .. )
Sinh ngay: AN 3L A9LE. ..

Co quan, 6 chirc, doanh nghip: . Cong ty CPdichvy............
vé 51 Bgi Bda Lang.
Di hoan thanh chuong trinh:Huén luyén vé sir dung

Coquan huin Juyén: PHONG CSQLHC VE TIXH ...

27 thang.1i..nam.2020.. .

NG PHONG..
$6: 4820300135 /GCN /
C6 gid tri dén ngay.27.../.11../.2023.....
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Mis VCT4 ban hink kém theo |
Thing ar'sb 182018/TT-BCA nghy 15/5201%

CONG HOA XA HOI CHU NGHIA VIET NAM
GIAY CHUNG NHAN

SUDUNG..2)cONG €U HOTRG -

Cip cho ong/ba: Biti Quéc Bio
Sinhngay: 2842/1994
Co quan, t6 chire, doanh nghiép: - £ong 1y CP-djch ...
vé s Dai-Bio Long
Di hoan thanh chuong trinh:Huén luyén vé sir dung
P10 pArc) U

: nsag' 2. lhang 12-nam..2024..
mvmc PHONG -

S6:..4821300383... /GCN
C6 gid tri dén ngdy..29../:.43../-.2024--.-

Ghieha (1) ip by chi Vi kb thé thao, 0 khi thd o, cdeg
wﬂwmmmdpunuamnnmwdpmmm “o . Dgitd Quich Viin Ding

Mz VC14 ban hink kém theo
Thing tz 56 182018 TT-BCA nghy 15/52018

CONG AN THANH PHO DA NANG CONG "og‘g X!A! ol ﬁ??:ﬁ;“ﬁm g

<A1)..PHONG €S QLHC VE TTXH- 2 3 ;
GIAY CHUNG NHAN
SU DUNG..(2) CONG.CY HO TR

Cip cho ong/ba: Lé Vin Higp

Sinhngay: 30/12/1966

Co quan, to chirc, doanh nghiép: . Congty CPdichvy..........
vé 51 Dai Bio Long:

Pa hoan thanh chuong trinh:Hudn luyén vé sir dung
DI CongeyhdArg. oo
Coquan hudn luyén: PHONG CSQLHC VETTXH. ..........

Tirngéy;.....‘.21....‘....,.
dénngﬂy' ..thdng .12.....nAm:..2021...

S6:. 4821300389, /GCN
C6 gid trj dén ngay..29../..12../.2024.....

Ghchii(1) ip gil vikhithé thao, voAhi thds0, cbag
3 Chic dank, op hi, chp by chi
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GIAY CHUNG NHAN NGHIEP VU BAO VE




PHONG CANH SAT QLHC VE TTXH

S6: @ ;.A.~49~_.-._m-/CC-le
Ngay: 27/.12/2021..

(1) Tén cd quan efp Chitng chi -

(2) 88 Chitag cbi

3) Phign higi oo quan edp Chiing chi

(%) Lanh dyo don vi ekp Chitng chi
(kg tho. dbeg A

CONG HOA XA HOQI CHU NGHIA VIET NAM
Dic lap - Ty do - Hanh phiic

CHUNG CHI
NGHIEP VU BAO VE
CONG AN THANH PHO DA NANG
PHONG CANH SAT QLHC VE TTXH
Céip cho dng/ba = . 'I‘RAN HUU HONG
Sinh ngéy i thia nNa
HO khau thuong 4 o
T&m,An Hai

Co s diio tao: C&ng3 = AR Pkémme ,,,,,
Thoi gmndéowomng&y 21(1ﬂ2021den ng§y25122021

Pat logls i r i GIOL-, AT

PHONG CANH SAT QLHC VE TTXH

S8: .. 40 /CCOY o)
Ngay: 2'1./.12/202;1...

_ (1) Tém co quan eip Chizng ehi
(2) 54 Chutng chi
(3) Phién higw co quan edp Ching chi
4) Lanh dyo don vi cfp Chting ohi
(ky thn, ddag &)

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic 1ap - Ty do - Hanh phic

CHUNG CHI
NGHIEP VU BAO VE

CONG AN THANH PHO DA NANG
PHONG CANH SAT QLHC VE TTXH

Cipchodngbi:  DANG NGQC THU
Sinh ngdy . e (7 1 7/ SRS

Co sodio teo 06“8 & y phé-mwNing- ally
ian mngAyZl/l.ZQOZlden ngéy25122021

== QUACH VAN DUNG



PHONG CANH SAT QLHC VE TTXH

862 L] 44 Bt /CC-QI 3)
Ngay: 27./.12/2021...

(1) Tén co quan efp Ching chi

{21 86 Chrag chi

() Phién higw co quan cap Chilng chi

(9) Lanh dao dan vj cp Ching ehi
(ky tha, ddag 0

PHONG CANH SAT QLHC VE TTXH

S& {7 P 47 VXD

/CCOLa
Negay: 27/.12/2021..

(1) Tén co quan cfp Chimgehi

(2) 84 Chimg obi

(3) Phién higu co quan efip Chiag chi

4) Lank dao dan vi eip Ching chi
Gky tha, ddag &)

CONG HOA XA HOI CHU NGHIA VIET NAM
Dic lap - T do - Hanh phiic

CHUNG CHI
NGHIEP VU BAO VE
CONG AN THANH PHO PA NANG

PHONG CANH SAT QLHC VE TTXH
Cépchoong/ba: .. .
Sinhngay . . . R

HO khiu thuomg i T8 104 I@mDuc.’I’hlng
_ P.Haa Min *Q Lién. mmng,
D hodn thinh 16p #6420 nhin Vil dich vy bAOVE |
Co so ddo tao: Cong’

1967

.HAD(I’CMNH: N

phd Pa Ning g

Théi gian dio tao tir ngdy 2112/20 21dén ngiy 25122021

Pat loai:.

- Paith
QUACH YARDUNG

CONG HOA XA HOI CHU NGHIA VIET NAM
Djc lap - Ty do - Hanh phic

CHUNG CHI
NGHIEP VU BAO VE
CONG AN THANH PHO DA NANG
PHONG CANH SAT QLHC VE TTXH
Ciip cho ong/ba : ' NGUYEN MANH HUNG
Sinhngdy . .th 196

HO khiu thuomg thi: 71 Huong Hai Thidn. Su,
P. An Hai Béd. Q. Son Tra. Da Ning -

Di hoan thanh 16p! Pio ‘tao ﬁhi;/vien dich vu bio v§

Co 56 ddo 120 Cong an-than phomnang
Thosi gian ddo tao tir ngdy 2¥12/20 21dén ngéy 25122021
Pat loai: 553006, 1) (BL D % o e

=% “\ 27 thing 120am 2021
3._‘\
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3/ Bao vé Toa Nha Monarchy A:




3/ Bao vé Truong THPT, Pai Hoc FPT — Truong Quéc Té Skyline:
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PHAN B: NANG LUC VA CHAT LUQNG
I. DICH VU BAO VE CHUYEN NGHIEP
1. Chiing tdi chuyén cung cép cac dich vu bao vé:
- Bao v&€ Khu nghi dudng, Khach san, Khu phtrc hgp, Nha hang, Khu vui choi giai tri.
- Bao vé vin phong, cao dc, tru sé cong ty cia cac co quan td chirc.
- Bao vé nha may, xi nghiép, kho tang, bén cang, cong trudng xay dung.
- Bdo v€ nha riéng, yéu nhan, ca nghé si, ngoi sao.
- Bao v¢ si€u thi, ngan hang, ctra hang, cac muc tiéu quan trong...
- Bao v¢ ap tai céc loai hang hoa, tai san c6 gia tri.
- Béo vé su kién ca nhac, 18 hoi, hoi chg, trién 1am, khai truong dong thd va cac hoat dong xa hoi.
2. Mua ban, tw vin, lip dit cac hé théng an ninh, PCCC:
- Hé thong bao chéy, bao trom.
- Thiét bi PCCC (phong chay, chita chay)....

- Hé théng camera theo ddi.

3. Pao tao day nghé cho cic co quan to chirc tip thé:
- Nghi¢p vu bao vé.
- Phap luét lién quan dén cong tac bao v¢, giao tiép timg xu.

- Phong chay, chira chay, ctru h9, ctiru nan, so cap ctru, vo thuat tu vé chién dau.

II. CHAT LUQNG DICH VU BAO VE CHUYEN NGHIEP:

CONG TY TNHH DICH VU VE ST CHUYEN NGHIEP HSB VIET NAM CUNG CAP NHAN
VIEN BAO VE CHUYEN NGHIEP, KHONG CHI BANG HINH THUC MA BANG CHAT
LUQNG DICH VU.

Chuing t6i tu tin vé chat luong va su chuyén nghiép, Quy khach hang trai nghiém va so sanh dich
vu bao vé cua Cong ty HSB VIET NAM chiing t6i v4i cdc Cong ty bao vé khéc tai Viét Nam trén
nhting khia canh sau:

- Nhirg Céng ty khac c6 tu vin va cung cip cac bién phap an ninh t6i vu HSB VIET NAM khong?

- Nhitng Cong ty khac c6 dé trinh cac phuong 4n bao vé va phuong an di tan khan cap day da va
chi tiét nhu HSB VIET NAM khong?

- Nhitng Céng ty khac c6 hé théng phuong phéap kiém tra giam sat thuong xuyén hodc dinh ky nhan
vién bao vé nhu HSB VIET NAM khong?

- Cac Cong ty khéac c6 kiém tra va thyc tap thuong xuyén vé cong tic PCCC nhu HSB VIET NAM
khong?



- Nhitng Cong ty khac c6 ap dung phuong phdp dao tao va gido trinh dao tao khoa hoc, chuyén
nghiép cho nhén vién bao vé nhu HSB VIET NAM khong?

- Nhitng Cong ty khac c6 phan hdi yéu cau cua khach hang nhanh chong, kip thoi nhu HSB VIET
NAM khong?

- Nhitng Céng ty khac c6 su lya chon va tuyén dung can than vé nhan sy nhu HSB VIET NAM
khong?

- Nhitng Céng ty khac c6 cung cdp moi quyén loi, ché do khen thuong, vu dii cho nhan vién bao
vé nhu HSB VIET NAM khong?
- Nhitng Cong ty khac c6 chiu trach nhiém lién h¢ va cong tac gén bo chiat ché véi chinh quyén dia

phuong nhu HSB VIET NAM khong?

1L DICH VU BAO VE CHUYEN NGHIEP CUA HSB VIET NAM SE PEM LAI LOI ICH Gi
CHO QUY KHACH HANG?

HSB VIET NAM huéng dén sy chuyén nghiép va dua ra cac bién phap giai quyét toi uu va

hiéu qua nhat thong qua nhiing ti€u chuan sau:
QUYEN VE SU DUNG NHAN SU’

- Lya chon nhan vién bao vé theo ¥ mudn.

- Cung cép 1y lich chi tiét, can thiét ciia nhan vién bao vé.

- Thay ddi nhan vién bao vé theo dinh ky 3 hodc 6 thang theo yéu cau.

- Poi trudng va Ban chi huy thuong xuyén kiém tra ca ngay lan dém.

- Thay d6i hay cham dut dich vu qua mét thong béo.

- Tang hay gidm dich vu qua di¢n thoai.

LOI iCH VE TAI CHINH
- Khong phai tra luong.
- Khong phai chi phi bao hiém xa hi.
- Khong phai chi phi bao hiém y té.
- Khong phai chi phi bao hiém that nghiép.
- Khong phai chi phi vé quan 1y nhan sy, tuyén chon, dao tao, giam sat.
- Khéng phai chi phi ngay 1€ ngay nghi.
- Khong phai chi phi vé trang phuc.
- Khong phai chi phi thiét bi cong cu hd tro.
- Khong phai tra thué thu nhap.
- Khong phai chi phi thudng.
- Khong phai chi phi an 6.
- Khong phai chi phi van phong pham. ..



LOI ICH VE TRACH NHIEM
- HSB VIET NAM sé chiju trach nhiém vé tuyén chon va dao tao.
- HSB VIET NAM s& chiu trach nhiém vé ho so, 1y lich ca nhan, nhan than cua nhan vién.
- HSB VIET NAM s¢ chiu trach nhiém véi khach hang vé& moi hanh vi hoat dong cia nhan vién
bao vé.
- HSB VIET NAM sé chiju trach nhiém vé giam sat nhan vién bao v¢.

- HSB VIET NAM s& chiu trach nhiém béo cdo vé tinh hinh an ninh ctia muc tiéu.

HSB VIET NAM CO THE LAM Gi CHO QUY KHACH HANG
- Pam b4o an ninh thong subt 24h/24h.
- Bao vé tai san thiét bi tranh khoi nhitng thiét hai do c6 y 1am hai hodc moi nguy co that thoat khac.
- Bao mat tuyét dbi nhitng thong tin quan trong ctia khach hang vé k¥ thuét ciing nhu kinh doanh.
- Bao v¢ nhan vién cua quy cong ty tranh khdi sy de doa vé tinh mang va tai san.

- Bam bdo cac nhan vién, khach tham quan, lién h¢ cong viéc phai tudn thu tuyét ddi céac noi quy,
quy dinh cua chd quan.

- Bao vé tai san tranh khoi nhitng mat mét gay ra boi trom cap bén trong hodc bén ngoai.
- B4o c4o chi tiét vé tinh hinh an ninh trong ca, trong ngay, trong tuan, thang, quy, nam.
- Thuong xuyén kiém tra, luyén tap st dung cac hé théng phong chay chita chay.

- Bao vé moi ngudi tranh khoi nhimg thuong vong trong trudng hop tai nan hoic diéu kién 1am
viéc khong an toan.

- Trg gitp déc luc dé han ché t6i da nhitng thi¢t hai vé tai san do sy cd chay nd, 1d lut hodc thién
tai khac.

- Hb tro giam thiéu hét muc chi phi vé nudc, dién hodc nguyén vat lidu.

- Thyc hién cac nhiém vu giai ctru, di tan lanh nan trong trudng hop khan cap.

- Hd tro, tw van can thiét cac bién phép t6i wu nhat vé an ninh cho khach hang.

- Chiu trach nhiém lién hé, cong tac voi cac cap chinh quyén va cong an dia phuong.
KHI QUY KHACH CAN MOT DICH VU AN NINH TOT NHAT

TAI SAO QUY KHACH KHONG TiM PEN MOT DICH VU AN NINH CHUYEN NGHIEP
TIEU CHUAN CO BAN NHAN VIEN BAO VE CHUYEN NGHIEP CUA HSB VIET NAM:

Long tin cua khach hang ddi voi dich vu va nhéan vién bao vé la yéu td quan trong s6 mot tao
nén sy thanh céng cua HSB VIET NAM, do vay chung t6i rat than trong trong viéc xac minh, lya
chon tuyén dung vé nhan sy dé dam bao tuyét dbi vé 1y lich trong sach, trung thuc khi tiép nhan va
dua di dao tao. Trong d6 ching t6i tap trung lwa chon nhitng nhan sy da qua huan luyén vé nghiép vu
bao vé va nhan sy di c6 nhidu kinh nghiém trong nganh bao vé. Chung toi tuyén dung ca nam lan nit
tudi doi tir 20 dén 35 véi nhitng yéu cau chit ché sau day:



- Nam tudi doi tir 20 dén 40, chiéu cao 1mé67, can ning 57 kg tro 1én.
- Nit tudi doi tir 20 dén 30, chiu cao 1m55, can ning 45 kg trd 1én.

- Trinh d6 van ho: Tt nghiép trung hoc phd thong tré 1én. U tién bd doi, cong an xudt ngii, ngudi
biét vd thudt.

- Strc khoé tdt, khong méc cac chirng bénh nan y, truyén nhiém, di tat, khong xdm hinh trén co thé.
- Ly lich 5 rang, khong c6 tién 4n, tién sy, khong st dung cac chat ma tuy.

- X4c minh nhan than. Kiém tra va thim dinh 1y lich trong sach.

- Kiém tra thé Iuc. Kiém tra nhén thirc va phan xa.

T4t ca cac nhan vién phai trai qua nhitng cudc kiém tra sat hach vé thé chit, stc khoé, vin
hod, phdng van, chirng minh khé ndng lam viéc, 1y lich nhan than va dat du tiéu chuan méi duge chon
dua di dao tao.

C. CHUONG TRINH PAO TAO NHAN VIEN BAO VE HSB VIET NAM

HSB VIET NAM da thiét 1ap ra mot chuong trinh dao tao cho nhan vién bao vé, mdi ca nhan
nhén biét o rang vé trach nhiém, ky luat, ton trong khach hang, k¥ nang bao vé chuyén nghiép, sir
dung thanh thao vo thuéat, cong cu hd tro, tinh chat tap thé doan két hd tro 13n nhau trong cong viéc.
CHUONG TRINH CO BAN

Chuong trinh ddo tao co ban bao gébm nhimng yéu cau co ban vé nghiép vu bao vé, vé phap
lut, vé phong chay chira chay, dao dirc, nghi thiic tic phong va diéu 1énh co ban, nhiing tiéu chuan

co ban cua nhan vién bao vé chuyén nghiép.
I. NGHIEP VU VA KY THUAT CO BAN CUA NHAN VIEN BAO VE:
1. Nghiép vu k¥ niang co ban ctia nhan vién bdo vé.
- Nghiép vu tuan tra, kiém tra, kiém soat.
- Nghiép vu phong ngira va nhan biét cac hinh thirc trom cip.
- Nghiép vu phong ngira, xir Iy cac vu viée, su cb.
- Nghiép vu trong thong tin lién lac, 1ap bién ban, bao cao.
- Nghiép vu kiém tra gidy t0, ching tir, tai san, cac loai phuong tién.
- Nghiép vu kiém tra nguoi.
- Nghiép vu diéu phdi va chi dan giao thong.
- Nghiép vu trong trudng hop di tan khan cap.
2. Nghiép vu loai hinh bao vé:
- Nghiép vu bao v¢ khu nghi mat, khach san, khu phic hgp, nha hang.
- Nghi¢p vu bdo v€ nha may, cong truong.

- Nghi¢p vu bdo v¢€ toa nha cao tﬁng.



- Nghiép vu bao v¢ trung tdm thuong mai, si€u thi...
- Nghiép vu bao v¢ khu cong nghiép.

- Nghi¢p vu bdo v€ van phong, nha riéng.

- Nghi¢p vu bao v¢ ap tai hang hoa, tién bac.

- Nghiép vu bao vé con nguoi.

- Nghiép vu bao v¢ cudc bicu dién, thi dau.

II. PHAP LUAT:

1. Luat hinh sw
- To1 pham déng pham
- Phong vé€ chinh dang
- Tinh thé cap thiét

2. Luit to tung hinh sy

- Chting cu.

- Céc bién phap ngan chan.

- Bao v¢ hién truong.

- Cac moi quan hé gilra luc lugng bdo vé€, canh st va chinh quyén dia phuong.
III. CONG TAC PHONG CHAY CHUA CHAY CO BAN:
1. Nhan thirc co ban vé cong tic phong chay chira chay

- Chure ndng nhiém vu cta nhan vién bao vé trong cong tac phong chay chira chay.
2. Su chay, tu bdc chay, tw chiy nd
3. Bi¢n phap phong chay chira chay
4. Chira chay

- Chtra chay voi rong, voi cuc b.

- Chita chay bang binh khi CO2.

- Chita chay bang binh bot.

- Chita chay dap lira bang cac vt dung khéc co tai hién truong.

5. So ciru cp ciru
- So ctiru nguodi bi ngat.
- So ctru ép tim.
- So ctiru ngudi bi bong.

- So ctru nguoi bi sat thuong.



IV. HE THONG THIET BI CONG CU HO TRQ:
- Str dung va bao quan hé théng camera.
- Sir dung kiém tra may tuan tra.
- Sir dung bao quan thiét bi bao khoi, bao chay.
- K§¥ ning kiém tra bang may do kim loai.
- K§¥ ning phéi hop dam thoai bang dién thoai, may bo dam.
- K§ ning sir dung gay gb, dui cui dién.
V. VO THUAT, QUAN SU"
1. Nghi thire, tac phong
- Nghi thirc, tac phong chao, ding, di, ngdi quan sat.

- Trién khai d6i hinh tap trung va co dong.

2. Vo thuat tw vé va bat giir doi twong
- K¥ thuat phong vé bang gay gd.
- K§¥ thuat khoa nguoi, kham xét.
- Chién thuat danh d6i khang.

- K¥ thuat chién d4u vo thuat.

VI. NHUNG KIEN THUC CAN THIET KHAC:
- Hiéu biét vé diéu 1¢, qui dinh, ndi qui ctia khach hang.
- Hiéu biét vé dich vy, vé ton trong khach hang, vé giao tiép va ing xir trong moi tinh hudng.
- Nhén biét chi tiét vé trom cap trong ndi bo hoic tir bén ngoai.
- Hiéu biét rd rang sy thanh cong cua khach hang 1a su thanh cong cta chinh cong ty minh va cia
ban than minh.
VII. THOI GIAN PAO TAO (CHINH KHOA):
1. Thoi gian:
- Ly thuyét: 50 ngay (ly thuyét + kiém tra).
- Thuc hanh, kiém tra: 40 ngay.
- Thoi gian phu khoa hoc tiéng Anh giao tiép: 96 tiét/khoa.

2. T6 chirc thye hanh:

Co s vat chat: Hién nay Trung tam da chuén bj du phong hoc, ban ghé, bang, buc giang, am thanh,
anh sang, du diéu kién cho viéc giang day 1y thuyét tir 50 ¢én 100 hoc vién/khoa tai phong dao tao &
huén luyén ciia cong ty. Tai liéu giang day, gido trinh gidng day mang tinh chuyén nghiép cao, da
dugc bién soan chinh 1y, chuan bi chu d4o va da dugc co quan cong an phé duyét. Tap thé tac gia la



cac giang vién hién dang giang day tai cac trudong, cac co sé dao tao co uy tin do vay thuong xuyén
chinh stra b6 sung, dé phu hop tinh hinh thuc té cong tac bao vé.

Phwong cham hoat dong:

Dao dikc, uy tin, nang luc phuc vu tot nhit cho quy khdch hang

SU MENH CUA HSB VIET NAM

V61 muyc ti€u trd thanh mdt trong nhiing cong ty bao vé hang dau tai Viét Nam, HSB Viét
Nam cam két mang dén cho khach hang sy an toan, an tam va chét lugng dich vu vuot trén mong doi.

Chung toi khong ngimg phat huy tdm huyét, kinh nghiém chuyén mén cia doi ngii lanh dao,
clng sy tan tim, trach nhiém va chuyén nghiép cua toan thé can bo, nhan vién. Mbi dich vu dugc
trién khai déu hudng dén viéc xay dyng mot moi trudng an toan, tin cdy va chuyén nghiép, gép phan
bao v¢ hi€u qua con nguoi, tai san va hoat dong kinh doanh ctia khach hang.

HSB Viét Nam tin rang, an toan khong chi 1a mét dich vu, ma 14 nén tang tao nén sy phat trién
bén vitng va thanh cong ctia mdi khach hang.

Pa Nang, ngay 18 thang 08 nam 2022

Giam Doc

CAO XUAN HIEP



